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DISGUISED OBSERVATION
Disguised observation refers to a marketing testing technique where individuals under testing are unaware that they are being watched or observed. That is, the behaviors and activities of the respondents are watched in their natural environment. this technique is time-consuming. However, the market research can obtain legitimate information since respondents cannot alter their behavior to match what the researcher is looking for. Video and audio devices are utilized to record information to ensure that informed market decisions are made. 
